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Welcome to HomeMatch Concierge (“Company,” “we,” “our,” or “us”). By using this website

and our services, you agree to the following Terms & Conditions.
1. Services Provided

HomeMatch Concierge provides project matching, referral coordination, and homeowner
support services by connecting homeowners with independent third-party contractors,
service providers, and home professionals.

HomeMatch Concierge does not directly perform construction, remodeling, repair,
installation, trade, or contracting services.

2. Contractor Relationships

Contractors and service providers recommended through HomeMatch Concierge operate
independently.

HomeMatch Concierge does not guarantee:
e Pricing
o Estimates
e Projecttimelines
¢ Workmanship
e Contractor availability
e Licensing status
e Insurance coverage
e Project outcomes

Homeowners are responsible for performing their own due diligence and verifying any
contractor before entering into agreements.

3. Estimates & Agreements



Any estimates, proposals, contracts, invoices, warranties, or project agreements are solely
between the homeowner and contractor.

HomeMatch Concierge is not a party to project agreements.

4. Limitation of Liability
HomeMatch Concierge shall not be liable for:
e Contractor performance
o Construction defects
e Delays
e Property damage
e Projectdisputes
¢ Paymentissues
e Injuries
e Warranty claims
o Losses related to contractor services

Use of contractors introduced through HomeMatch Concierge is at the homeowner’s
discretion and risk.

5. Website Information

Information on this website is provided for general informational purposes only and may
change without notice.

6. User Information

By submitting forms through this website, users agree that HomeMatch Concierge may
contactthem regarding project inquiries, matching services, updates, and related
communications.



7. Changes

HomeMatch Concierge reserves the right to update these Terms & Conditions at any time.



