PRIVACY POLICY
Effective Date: 01.01.2026

HomeMatch Concierge respects your privacy and is committed to protecting your
information.

Information We Collect
We may collect:

e Name

Phone number

e Email address

e Project details

e Property information

e Service interests

¢ Contractor applications
e Communication history

Information is collected when users submit forms, request services, contact us, or apply to
become contractors.

How We Use Information
Information may be used to:
¢ Match homeowners with service providers
e Communicate regarding projects
¢ Provide updates
e Improve services
e Respondtoinquiries

e Process contractor applications

Information Sharing



HomeMatch Concierge may share relevant project information with participating
contractors or service providers solely for project matching purposes.

We do not sell personal information.

Data Protection

Reasonable safeguards are used to protect submitted information; however, no online
transmission is guaranteed completely secure.

Third-Party Links

This website may contain links to third-party websites. HomeMatch Concierge is not
responsible for external websites or policies.

User Rights

Users may request updates or removal of submitted information by contacting HomeMatch
Concierge.

Policy Updates

This Privacy Policy may be updated periodically.



